
 

 

Minutes of the ENDERBY MEDICAL CENTRE PPG 20.2.2017 

Attendees:  John Harrison (JH); David Bolton (DB); Helen Smith (HS Chair); Julie Read (JR); Dr Khan (NK). 

1 Apologies:  Pauline Ginetta, Sue Wareham, Viney Sharma, Derek Gurney, Ann Williamson.   

2 Minutes of last PPG Meeting held 5.12.2016 - were approved as a true record.  

3 Practice CQC Update - JR & NK informed PPG members that the Practice had undergone a further full CQC 
review on Friday, 13th January, 2017 and told by the inspectors that the Practice was to be taken out of 
‘special measures’.  The draft reported is awaited.  JR & NK commented the process had required a lot of 
hard work and commitment from all Practice staff members, but the results were rewarding.  The PPG 
members congratulated the Practice Team on their achievement.  

4 Patient Survey 2016-2017 – HS had forwarded draft survey to JR for circulation.  Agreement for PPG 
members to help distribute the survey to patients; minimum of 250 surveys to be collated.  PPG member JH 
to disseminate to patients on the morning of 6.3.2017 and DB in the afternoon; 10.3.2017 JH & HS 

5 3rd Party Ordering – HS (Chair) gave a brief overview of scheme; correspondence regarding this had been 
circulated to PPG members via JR.  Practice due to roll out the changes to ordering repeat prescriptions and 
alert patients by beginning of April 2017.  The ELRCCG have identified that significant savings can be 
achieved in reducing medicines waste; an estimated £1.8 million worth of medicines were wasted last year 
within East Leicestershire and Rutland. 

6 Patients who do not attend for their appointments at the Practice – NK commented that Practice 
appointment system has changed to ‘on the day’ appointments; the Practice constantly monitors patients 
who do not attend for the appointments.  Patients are sent several letters and persistent offenders are 
offered a telephone call with a doctor and not face-to-face.   Topic to be discussed at the next Practice 
Clinical Assurance Meeting – Action: JR 

7 Michael Cooke (Vice Chair) resignation - HS (Chair) commented that MC had resigned from the position of 
Vice Chair due to other commitments.  HC asked PPG members present if they wanted to take up the 
position; the position would involve sorting matters out for the PPG agenda and standing in for the Chair 
when absent.  JR to email members to invite nominations for Vice Chair.  Action:  JR 

8 AOB 

NAPP (National Affiliation of Patient Participation) – members asked if they still wanted to be part of NAPP.  
The Practice currently pays an annual subscription fee of £40.00.    The site offers useful information and 
resources; has been used for ‘virtual patient’ flyers in the past.  Agreement for PPG to keep subscription to 
site.  Action: JR to ensure annual subscription paid.  

Practice telephone system - HS has been asked by Geoff Fairgreive; virtual PPG member, to bring the item to 
the meeting for discussion.  GF asked if the Practice was looking at securing additional telephone lines, as 
currently long wait to speak to a member of staff.  JR commented that the Practice has already been looking 
at the option of replacing the current system; however this is not planned until later in the year.   

Dementia Friends 
JH brought along a recent press article showing that the staff at the Enderby Medical Centre had recently 
undertaken a ‘Dementia Friends’ information session at the Medical Centre have attended a, learning about 
dementia and how they can become a community and environment that takes into account the needs of the 
those living with dementia.  and had now been accredited with the title of ‘Dementia Friends’.  Enderby 
Medical Centre has become the first Practice in the area to pledge to become more accessible to people 
with dementia.   

 

9 Next meeting planned for 15.5.2017 at 7.00 pm.    


