
ENDERBY MEDICAL CENTRE PATIENT PARTICIPATION GROUP  

MINUTES OF MEETING HELD ON 12 OCTOBER 2015 7.15 PM 

PRESENT:  Mrs U K Bhutani, Dr Nausheen Khan, Mrs J Read, Helen Smith, Paul Diamond &   
Penney Diamond, David Bolton, Geoffrey Fairgrieve, Michael Cooke. 
 
AGENDA ITEM 2 – Apologies: 

Dr H C Bhutani, Sue Wareham, Pauline Ginetta.  Usha Bhutani informed PPG members that Dr Bhutani will  
attend his last PPG meeting in 2016, as they will both be retiring at the end of March 2016. 
 
AGENDA ITEM 3 - Minutes of last PPG Meeting 20.7.2015 

The minutes of the last PPG meeting, held on 20.7.2015, were agreed by all PPG members present. 

AGENDA ITEM 3 – Matters arising and actions undertaken 

(Item 11 AOB minutes of Jan 2015 & 13.4.15; 20.7.15) Waiting room – children’s play area – Usha 

Bhutani has looked at a few options of wall mounted displays in the children’s play area (large 

waiting room) which should be in place in the not too distant future.  Action:  Usha Bhutani to 

purchase wall mounted display/s, children’s play area, large waiting room.   

(Item 11 AOB minutes of Jan 2015 & 13.4.15; 20.7.15) Practice car park – PPG members had raised 

concerns that local residents were using the staff car park/patient car park spaces at the weekend; 

staff members reported this had been particularly troublesome during ‘flu’ seasons held on 

Saturdays, when car park spaces have been very limited.  Subsequent to the last PPG Meeting in 

July, Usha Bhutani has also sent an email to the Post Office regarding the issue of the Post Office van 

parked daily outside the Practice.  The PPG members and staff agreed it would be a good idea to 

display large notices in the car park areas, requesting local residents not to park their cars in the 

dedicated parking spaces provided for patients and staff, as these spaces are needed at weekends 

and late evenings.  Mrs Usha Bhutani awaiting reply from Post Office.   

 (Item 7b) Patients’ missed appointments (DNA’s) - Quarterly audit figures from Practice and 

update from practice members: - DNA’s  

Month  Doctor  Nurse 

Jan  72   65 
Feb  68   68 
March  76   67 
April  60   68 
May   60   56 
June  49   52 
July  51   59 
August  48   73 
September 53   57 
 
This quarter’s figures again show a minimal reduction in DNA’s, but not significant.  To alert patients 

and to have a greater impact, it was suggested a total figure for doctor and nurse DNA’s are 

displayed quarterly; patients informed that if they do not attend for their appointment this can 



increase the pressure on the service provided by the Practice and ask for patients to inform the 

Practice if they cannot attend their appointment, so that the appointment can be offered to another 

patient; PPG members would still like to monitor this issue.  Action:  Julie Read to inform staff 

member who produces DNA figures and add additional message to patients.   

AGENDA ITEM 6 (from previous minutes 13.4.15 & 20.7.15) Practice Defibrillator – PPG vice Chair, 
Michael Cooke, met recently with the Parish Council.  He is in the process of completing funding 
application forms for the defibrillator.  He needs to attain 1 additional quote and once the forms are 
completed will submit to both the Parish Council and Blaby District Council.  PPG members felt it was 
important for the defibrillator to be of a standard acceptable to the doctors at the Practice.  Once the 
defibrillator was in place, PPG members have asked for a sign to be displayed in the Practice alerting 
patients to this fact.  Action:  Michael Cooke (Vice Chair) to complete and submit application forms to 
the Parish and Blaby District Councils.   
 
(Item 11 AOB from previous minutes 20.7.15) Poster to inform patients about GPs’ at the Practice 

A notice displaying the registered GP partners and their special interests is finalised and will be 

displayed in the Practice waiting areas and Practice Website.  Action:    Julie Read to display notice 

of Practice GP partners and their specialised interests. 

AGENDA ITEM 4 Consultation on Ambulance Services & Community Services – PPG members were 

circulated information to say that the CQC were due to carry out an inspection of the East Midlands 

Ambulance Service on 16th November 2015 and PPG members had been asked to complete an attached 

questionnaire.  Michael Cooke (Vice Chari) suggested it would be useful to discuss CCG issues at future PPG 

meetings and feedback discussions to the Cluster Group, which was agreed by all PPG members.  

AGENDA ITEM 5 28/56 day prescribing (CCG issue) – Background – limiting the prescribing period to 28 days 

was one of a series of measures which had taken place to address the huge quantity of waste medicines 

returned to community pharmacies.  Usha Bhutani informed members that the Practice now has a Practice 

Pharmacist in place, working 3 days per week, who is currently looking at synchronising patients’ medication. 

If patients’ medication is not synchronised, patients are advised by the Practice to make a note on their 

prescription request to have this aligned.  PPG member Penny Diamond asked if the Practice Pharmacist 

receives correspondence informing the Practice to change a patient’s medication/dosage; Penny was 

informed this procedure was already in place.  All GPs at the Practice have received a copy of the CCG 

discussion on 28/56 prescribing.  Topic to be discussed at the next PPG meeting in 2016.   

AGENDA ITEM 6 Diane Broomhead Presentation 

Helen Smith (Chair) informed PPG members that Diane Broomhead of Long Clawson PPG would like to come 
along and give a talk to the PPG/PRGs in Leicester about Public and Patient Involvement.  Helen asked PPG 
members if they would welcome this and if so she could contact Diane to arrange for her to attend a future 
PPG meeting.  This was agreed by all PPG members Action:  Helen Smith (Chair) to liaise with Diane via 
email. 

AGENDA ITEM 7 Practice Survey 

The Practice Survey 2015-2016 is now drafted; Julie Read (Secretary) to circulate to all PPG members for 
perusal and amendments.  Action:  Julie Read (Secretary) to circulate draft Practice Patient Survey 15/16 

 



Agenda items to be discussed at the next Patient Participation Group Meeting in January 2016:- 

 Listening booth  

 EPS 

AOB:  

 Mr Geoffrey Fairgreive informed PPG members that he was tendering his resignation from the 
Enderby Medical Centre PPG as of today; PPG chairs and members thanked Geoff for his 
contributions to the PPG and wished him all the best for the future.   

 Recent Prostate Event at the Enderby Medical Centre held during the flu vaccination clinics.  Penny 
Diamond had received an email from Stuart Berry, Prostate Support Group to say that the event was 
very successful.  Penny Diamond asked if the Practice was able to monitor the request for PSA tests 
subsequent to the 2 events and determine how many of the tests were positive/negative.  Usha 
Bhutani to discuss with GPs re: PSA information.  Action:  Usha Bhutani to discuss with GPs. 

 The next meeting of the PPG is planned for 18.1.2016 


