
ENDERBY MEDICAL CENTRE PATIENT PARTICIPATION GROUP  

MINUTES OF MEETING HELD ON 15 August 2016 at 7.15 PM 

PRESENT:   
Dr N Lee, Professor S Ghosh,  Mrs J Read, Helen Smith, Penny Diamond, Paul Diamond, John  
Harrison, Viney Sharma, Derek Gurney, Pauline Ginetta, Carol Alvarez, Ann Williamson. 
 
AGENDA ITEM 1 – Apologies: 
David Bolton, Dr Kahn, Michael Cooke, Judy Fitz-Hugh, Sue Wareham.   
 
The Group welcomed 3 new members Viney Sharma, Derek Gurney and Carol Alavarez following the 
recent recruitment drive in June 2016. 
Helen Smith (Chair) informed members that Michael Cooke (Vice Chair) would give an update 
regarding this at the next PPG meeting to be held in August 2016.  

 
The minutes of 23.5.2016 are to be held over until the next meeting of the PPG.  The focus on this 
PPG meeting was the recent CQC Visit to the Enderby Medical Centre on 11th May 2016.  PPG 
members had been sent a copy of the Practice CQC Report to read.  The CQC looked at 5 domains in 
particular and the Practice was rated as follows: 
 
SAFE   - Inadequate 
EFFECTIVE  - Requires improvement 
CARING  - Good 
RESPONSIVE  - Good 
WELL-LED - Inadequate  
 
As the Practice is not compliant in 2 domains this has unfortunately led to the Practice being rated 
inadequate overall and in special measures.  The will mean the Practice will receive a further 2 CQC 
visits, firstly in September 2016 and again 6 months from the date of publication of the Practice CQC 
Report on the CQC Website to be arranged.    
 
The Practice members wanted to reassure the PPG members they were being very proactive and 
responsive to the findings and had already been responsive in addressing the areas identified for 
improvement.  PPG members had been given a copy of the Practice CQC Action Plan; RAG rated, red 
(not started) amber (ongoing), green (completed).  The plan identified where the area for 
improvement, who was responsible and time frame for completion.  Some of the PPG members 
reported they had not received a copy of the ‘action plan’ by email.  Members asked the Practice to 
specify the current version of the action plan, so that progress is identified.   Action:  JR to check 
circulation list and to send further copy of the CQC action plan to PPG members and add version 
number. 

PPG member Penny Diamond commented that almost 1 third of Practices visited are in special 
measures.     Another member asked how often the CQC visits the Practice to which the Practice 
members replied every 2 years.  PPG member John Harrison asked Practice members if they were 
aware many of the patients had left due to the Practice being in special measures; however Practice 
members were not able to determine the impact of this at the present time. 

Professor S Ghosh explained that the Practice would be holding future ‘clinical assurance’ meetings 
whereby the GP partners and staff will come together to discuss and evidence criteria in the above 5 
domains to ensure the Practice is reactive, responsive and keeping up to date.  Professor Ghosh gave 
the opportunity for a PPG member to attend these meetings if they felt the PPG needed further 



assurance on how the Practice was responding to the areas identified for improvement.  The first 
meeting is to be held on 18th August 2016. However, it was explained that due to the confidential 
nature of some of the content areas to be discussed, the PPG member would be asked to leave the 
discussions as it would not be appropriate.  The PPG member would then be responsible for 
disseminating the information to the other members of the Group.  The PPG members agreed to 
discuss this further and agreed to let the Practice know of their decision.  Action:  Helen Smith 
(Chair) to advise the Practice if a PPG member should wish to attend the clinical assurance 
meeting and which member would be attending.   

PPG member Derek Gurney felt it was important that the Practice is aware of any new changes in 
CQC standards so that standards are met.  The Practice members commented monitoring of 
standards would be ongoing and maintained to ensure compliance is being met.     

PPG member Carol Alvarez asked how the Practice was to communicate the CQC information to 
patients to which the Practice members replied this would be via the Practice Website, Practice 
notice board or letter if applicable.   

It was unanimous by all members present that as the Practice has a great deal of work to do 
between now and the next CQC visit a further meeting of the PPG would not take place until 
December 2016 to allow Practice members to focus on the improvements required to meet the 
required standards.    

The PPG members commented that they would like to invite Dr G Panray, GP partner, to the next 
PPG Meeting.  Action:  JR to check with Dr Panray if he is available for the meeting. 

The next PPG meeting is to be held on 5.12.2016. 

Action Responsible person To be completed by  

Further copy of the CQC action 
plan to be sent to PPG 
members with version number. 
 

Julie Read  1 week  

Helen Smith (Chair) to advise 
the Practice should a PPG 
member wish to attend the 
Clinical Assurance Meeting and 
the name of the PPG member.   
 

Helen Smith 1 week 

Invite Dr Panray to the next 
PPG Meeting  

Julie Read 1 week  

 

 


